QUALITY POLICY

Pres-X is an innovative start-up that places at the center of its goals the satisfaction of every customer!
Pres-X, headquartered in Emilia-Romagna, mainly operates in the post-production and Additive Manufacturing fields but also
offers a highly qualified and technological solution for the post-processing of traditional productions.
Pres-X operates in a B2B (Business to Business) context, both nationally and internationally, with customers that differ in
requests and business expectation, and for their economic, political, and regulatory environment (our main customers
operates in Aerospace and Defence, Biomedical, Oil&Gas, Automotive&Motorsport industries).
Surface finishing, reducing the roughness, Hot Isostatic Pressing and Heat Treatment, laboratory tests and non-destructing
testing, and failure analysis are the services in which Pres-X is specialized.
To give high-quality services to its customers, the management, consistent in offering particularly innovative treatments,
systematically checks its internal process, in collaboration with relevant roles.
To meet its customers' expectations, Pres-X, thanks to the Quality Management System, has set the following objectives:
❖ Analyze business risks, identifying opportunities and threats coming from outside, as well as strengths and
weaknesses of internal process, in order to exploit opportunities and make acceptable eventual risks;
❖ Developing technologies and knowledge about new materials, machinery, and processes;
❖ Guarantee adequate expertise and competence, as well as consistent employees information and formation;
❖ Constant monitoring and evaluation of parameters and key performance indicators;
❖ Guarantee compliance with the laws and regulations in force;
❖ Inform and communicate about objectives and business strategies, with the interested parties;
❖ Satisfy customers’ requirements, both explicit and implicit.
In order to achieve these objectives, the management ensures adequate resources. Moreover, it has identified the Quality
Manager as the management representative with responsibility and authority regarding the Quality Management System
(EN/AS 9100:2018).
It is a commitment of the management to keep the Company Management System complying with the standard UNI EN ISO
9001:2015 and EN/AS 9100:2018, and to periodically review it, in order for it to be always updated.
In Pres-X, all staff is involved in Quality Management System and is committed to ensuring that stated objectives can constantly
be pursued, consolidated, and enhanced.
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